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Coogee Minnows Refund Policy Season 2026/27

1. No Refund will be issued without proof of payment

2. lIssuing refunds for U6-U14 (SRC) erroneous payments will commence after
the registration period as the administration team will be busy processing
about 950 registrations, please be patient.

3. It will take about 3 to 4 weeks from the collection of refund details to when the
refund will be paid.

4. Active Kids Vouchers (AKV) are not refundable by Coogee Minnows.

5. Parent’s / caregiver’s should use their discretion to use / not use an AKV.

6. U7 -U14 (SRQC) - If for any reason your child no longer wishes to participate
in Minnows you will be entitled to a full refund, minus any AKV used, up until
16.11.2026 (no refunds for this reason will be issued after this time).

7. UG - If for any reason your child no longer wishes to participate in Minnows
you will be entitled to a full refund, minus any AKV used, up until 22.02.2027
(no refunds for this reason will be issued after this time).

8. All other refunds will be considered on a case by case basis and at the
discretion of the Coogee Minnows Executive Committee.

9. Please email all enquiries to registrar@coogeeminnows.com.au and cc
secretary@coogeeminnows.com.au
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