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General Information and Useful Links

This season Coogee Minnows registration will be completed wholly within the SLS

Members Portal.

e All Coogee Minnows members need an individual, up-to-date SLS

member account; you will need separate accounts for each child

member.

e Use a google chrome browser for best results

o DONORRENEWITHROUCHSESTINIGISHNE- o2 ch child must renew

through their own members area account

e Please check your Junk / Spam email for correspondence from

noreply@sls.com.au

e Please download and read our refund Policy.
This can be found on our website

https://www.coogeesurfclub.com.au/nippers-how-to-join.html

Or via the link below

Minnows Refund Policy

If your child cannot successfully complete their proficiency swim then a full
refund of the season’s membership fee (minus any Active Kids Voucher Used)
will be issued as per our refund policy.

e All Parents / Caregivers and Children must read the Coogee Minnows
Code of Conduct and Expectations
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This can be found on our website

https://www.coogeesurfclub.com.au/nippers-how-to-join.html

Or via the link below

Minnows Code of Conduct and Expectations

e Minnows Handbook

This can be found on our website

https://www.coogeesurfclub.com.au/nippers-how-to-join.html

Or via the link below

Minnows Handbook

e The SLS Members Area user guide is available online, and is also
available to download as a pdf.

e This is the definitive guide to using the SLS Members Portal.

e If you cannot find the information needed then further assistance can be
found at https://help.sls.com.aul/.

e You can call the IT Helpdesk on: 1300 724 006
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Membership Fees

The Coogee Minnows membership fees for the 2026/27 season are:

If you have a recently graduated Gold Cap SRC they are no longer in Minnows and
do not count as your first child.

-> 1st Minnows child $176
-> 2nd Minnows child $136
-> 3rd Minnows child $126
=> 4th Minnows child or more FREE

Competition Levy

U7 Dark Blue Caps are not eligible to compete.
- $101 per Child (U8 ONLY SILVER CAP)
-> $256 per child (U9 - U14)

13 on or before 30 September 2026 1/10/12 — 30/9/13

12 on or before 30 September 2026 1/10/13 - 30/9/14

U12 - Light Blue |11 on or before 30 September 2026 1/10/14 — 30/9/15
10 on or before 30 September 2026 1/10/15 - 30/9/16

9 on or before 30 September 2026 1/10/16 — 30/9/17

U9 - Purple 8 on or before September 2026 1/10/17 — 30/9/18
U8 - Silver 7 on or before 30 September 2026 1/10/18 - 30/9/19
U7 - Blue 6 on or before 30 September 2026 1/10/19 — 30/9/20

U6 - Gold 5 on or before 30 September 2026 1/10/20 — 30/9/21
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Returning Child Registration

Instructions

PLEASE DO NOT USE THE FAMILY RENEWAL FUNCTION WITHIN THE

SLS MEMBERS AREA.

1. Login to the SLS Members area with EACH Coogee Minnows member’s
username and password: https://members.sls.com.au/

SURL

%é’

£ 5y

Signin to SLS Hub

You can use your Members Area tto
login to the SLS Hub:
« Please use your current Members Area login
credentials to sign in.

» Once you have logged in you will be asked to
change your password.

« For security purposes you will be prompted to
verify your account.

E] Acknowledge Message

Username

Password

(S

Forgot Username or Password

Tick Acknowledge Message

Enter the username and password
of your child’s account and click
“Sign In”

Sign Up
here
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e You will receive a verification email
to the address linked to your child’s
account
Enter the code received

Code Verification e Click verify code

In you don’t receive the email to
your inbox please check your
spam or junk folder

Time left to enter the code: 05:00s

Verify Code

Re-send Code

Sign In

You have successfully logged
into the SLS Hub!

Dashboard

pppppp

nnnnnnnnnnnnnn

e Select “Renew”

(Note: you will not be able to view this
button if you have a pending Renew
Club Membership, Change
Sub-Membership Category, Archive
Membership, or Transfer request)

Renew Membership - Test Vic Club

e Select the season you would like
to renew for
e Click “next”
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Renew Membership - Test Vic Club

Select the relevant membership fee
for your child. Please see the
pricing page above.

If you are entering competition
please add the levy. Please check
the age groups and price on the
pricing page above.
Renew Membership - Test Vic Club A Summary of your child’s renewal
fees will be presented to you
Order Summary
Sheila Turnerrr - 09/10/2000 Female
Active (18yrs and over) - 2021/22 Season $100.00
Select your desired payment
method
@ Complete details
Click “pay and submit request
P KA ‘“:;
Card rumber visa [
O Bank Transfer
Q other

Are you sure you want to pay and submit this
renewal request?

Season 2025/2026
Club Coogee (NSW)
Total $315.00

e Review your details and click
“pay and submit request”
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Renew at (Coogee (NSW)

Payment Receipt
Receipt Number [1234567890]
Payment Date [DD/MM/YY mm:hh AEST]
Cardholder Name [Name]
Credit Card Number [XXXX XXXX XXXX XXXX]
Expiry Date (mm/yy) [MM/YY]

Payment Amount [$TOTAL]

3 Status: @
Type 2025/26 Registration

e You should then see the
successful renew payment
screen and receive an email
with a receipt.

e You should see the Pending
Request widget (tile) on the
main SLS HUB dashboard.
We have your registration
request. There is nothing
more for you to do.

If you hit “pay and accept” and it
returns to the payment screen (card
details) and does not give you what
is described above it has not been
successful. You can check the
transaction by clicking the “More”
menu item up top, then history, then
transactions, you will not see a
transaction. The dashboard will not
show the Pending request widget
box. Pay again, use a different
computer or browser.
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